KAPTKA 3AXO0Y
(maticmep-xknac, cumynAyitiHut mpeHine, mpeHine 3 080N00IHH NPAKMUYHUMY
HABUYKAMU, MpeHine, ceMinap, haxosa (memamuyHa) wKoid, eneKmpoHHULL

HABYAIbHUL KYPC )

BITP MEJUYHUX TA PAPMAHNEBTUYHUX ITPAIIIBHUKIB

1. Hasga 3axoxy BIIP [cuxonoriyni acniekTH npogeciiHoi KOMyHiKarii Ta
ynpaBJliHHS KOHQIIIKTaMH y cepi rpoMachKoOro 310poB’si
2. Ha3sga [Ipogaiigepa (3 €auHoro JNEPXXABHA YCTAHOBA «PIBHEHCBKNU OBJIACHUN

JIEPKABHOTO PEECTPY FOPUIAMIHUX
0ci0, hi3MIHUX 0Ci0 — MiIPUEMITIB
Ta TPOMaJICbKUX (hOpMYBaHb)

HEHTP KOHTPOJIIO TA [TPODIITAKTHUKHM XBOPOB
MIHICTEPCTBA OXOPOHU 3J0POB’ 51 YKPATHI»

CriBopraHizaTropu 3axo1my

[{impoBa aymuTopist (BIAMOBITHO 10
Homenknarypu nikapchbKux

Eninemionoris, ririeHa, ae3iHgexiiiiiHa crnpasa, Bipycosoris,
MIiKpOO10JI0Tis 1 BIpYCOJIOTisl, TPOMaIChKE 370POB’,

CHeliaJbHOCTEH) oprasizallisi 1 ynpaBJIiHHS B OXOpPOHI 37I0pOB’ sl
S. Bupg 3axony bIIP TPEHIHT 3 OBOJIO/IHHS MPAKTUYHUMH HaBUUYKAMU
6. 3armuiaHoBaHa KUIBKICTh YYaCHHUKIB 30

Merta HaBYaHHS

[TigBumeHHs piBHA npodeciiHuX KOMIETEeHTHOCTEH
MEINYHUX MPALiBHUKIB y cepi epeKTUBHOT KOMYHIKaIlii,
npo@iIaKTUKN Ta KOHCTPYKTUBHOTO BUPIIIEHHS KOH(IIKTIB Y
npodeciitHii AisubHOCTI, (POPMYBaHHS MPAKTUYHUX HABUYOK
neeckanalii KOH(QIIKTHUX CUTYyaIliil, poOOTH 13 3arepedeHHsIM
HaCeJICHHsI, ICUXOJIOTTYHOI CaMOPETyJIALIi Ta MiATPUMKH
npodeciiiHOil CTINKOCTI B YMOBAaX KPU30BUX CUTYaIliH.

Merton / METOaU HaBYaAHHS

Mininekuii, IHTepaKTUBHI AUCKYCii, poOOTa B MaJIUX Ipymax,
aHaJi3 NPaKTUYHUX KEHCIB, CHMYIALINHHI BIPaBH, POIbOBI
irpH, MoJIeNiOBaHHs Mpo(eciHHUX CUTYyalil, BIAMPaLIOBaHHS
NPAKTUYHUX HAaBUYOK, pediekcis

9. Kinekicts 6aniB BITP 16
10./1ata 3axony BIIP 22.06.2026
11.Micue npoBenenns 3axony bITP M. PiBHe,

(moBHa azpeca) ByJ. KotisipeBcbkoro, 3

12.I1pi3Bumie, iM’s Ta 1o 6ATHKOBI

JIEKTOpa/TpeHepa

I'purop Mapis JImutpisHa,
®ecosenp Haranis CepriiBHa,
lamoscrka Onena BacuniBHa,
Tkauyk Codist BikTopiBHa,
CadonoB Poman BanepiiioBuu

13.Pe3tome nekropa/TpeHepa

I'purop Mapis JImutpiBHa — nicuxosior TpeHIHTOBOTO LIEHTPY,
®ecosenp Haranis CepriiBHa — 3aBigyBad TpeHIHTOBOTO
HCHTDY,

l'amoBcrka Onena BacuitiBHa — 3aCTYITHUK TeHEPaIbHOTO
mupektopa Y «PiBHencekuit OLIKITX»,

Tkauyk Codist BikTopiBHa — mpodecionan 3 rpoMazcbKoro
3710poB’st TpeHIHroBOTO LIEHTPY,

CagonoB Poman BanepiiioBuy — renepanbuuit nupexrop 1Y
«PiBHeHCBHKHH OLIKITX)»

14.IIporpama 3axony BIIP

3HalOMCTBO yYaCHHKIB, BU3HAYECHHS OUiKyBaHb, aKTyali3allis
npodeciitHoro 10CBiLy

I'pynoBa po6oTa, iIHTEpaKTUBHE OOTOBOPEHHS




Kondmiktu y chepi rpoMachKoro 310poB’si: 0COOIMBOCTI
npodeciitHoi KOMyHiKaIlii, B3a€MOJIisl 3 HACEJICHHSM ITi]] 4ac
BaKIIMHAIIl Ta TPOQITaKTUIHUX 3aX0/iB, poOOTa 3
3arepeueHHs MU Ta HEJIOBIPOIO, MIKBIIOMYa B3aEMOIIs,
CKJIaJH1 CUTYAIIil MiJ] 4ac eniJeMiOoNOTIYHUX PO3CIIilyBaHb

MiHineKIis, aHai3 KeiciB, CHMYJISIIIHI BIPaBH,
BiJIITPAIFOBAaHHS MPAKTUIHUX HABUIOK

Crparerii Ta cTHIII TOBEAIHKH B KOH(ITIKT1, ICHUXOJIOT1YHI
MeXaHi3MH BUHUKHEHHS KOH(IIKTIB, (pakTopy eckamnarii,
NPUHIUIHA HEHACUIBHUILIBKOTO CITUIKYBaHHS

Mininekuis, rpynosa po0oTa, IUCKycis
Ilepepsa

IncTpymenTu aeeckananii KOH(UIIKTIB: TEXHIKH €()EeKTUBHOT
KOMYHIKaIlii, aKTUBHE CITyXaHHs, METOIH eMOIIHOT
CaMOPETYJISII1, aITOPUTMHU BEJCHHS CKJIATHUX PO3MOB Ta
pearyBaHHs Ha arpecito 1perine, ponvosi iepu, cumyaiayiuni
8npasu, IONPay08aAHH NPAKMUYHUX HABUUOK

[Tpodeciiinuii cTpec i emoliliHe BUTOPaHHS: IICUXOJIOTIYH1
NPOSIBY, MPO(ITaKTHKAa BUCHAXKEHHS, MITPUMKA
TICUXOJIOTIYHO1 CTIHKOCTI

Mininexkyis, epynosa poboma, npakmuuti 6npasu

Ocob6auBOCTI KOH(IIKTIB Y KPU3OBUX CUTYALIsAX:
KOMYHIKaIlisl B YMOBaX HEBU3HAYCHOCTI, pearyBaHHs Ha
eMOIIiliHI peakIlii HacesleHHs, 30epexeH s TpodeciiiHol
e(eKTUBHOCTI

Ananis xeuicie, cumyniayiini 6npasu, 8i0NPayO8aHHs
NPAKMUYHUX HABUYOK

[TigOuTTs miACyMKiB, peduekcist TecTyBaHHS

15.0muc BUMOT piBHS 3HAHB,
BOJIOJIIHHSI TEMOIO, HABUYOK,
JOCBIY YYaCHUKIB 10 MOMEHTY
peecTpariii Ha naHul 3axin (3a
noTpedn)

16.Texniuna niaTpumka (Tak/mi?). ¥V
pasi AKwo nio 4ac npoeeoeHHs.
3axo0y BIIP 3 060100i1Hs negHuMU
NPAKMUYHUMU HABUYUKAMU
NIAHYEMbCS BUKOPUCTNAHHS
MeOUYHUX 8UPODI8, AKI HAOAHI
oucmpu6 romopom, I[Iposaiioep
PO3MIUYE KONiIo Yeoou, 8 sKil
3A3HAYEHO WIAXU HEOONY U eHHS
BUHUKHEHHS NOMEHYIUHO20
KOH@IKmMY iHmepecie ma 3a00poHy




BUKOPUCTNAHHS MOP2060I HA38U
MeOUUHO20 8UPOOY

17.MeTtonu oniHIOBaHHS HA0yTHUX 10 TecToBUX 3anuTaHb, HEe MeHIIE 80% MpaBUIBHUX
3HaHb BIMOBIAEH

18.Kon 3axony BIIP (Peecmpayitinuii
Homep 3axo0y BIIP enocumwcs nicis
npuc6oe€HHs Aominicmpamopom)




